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(54) MAIL-ORDER SYSTEM USING BIDIRECTIONAL COMMUNICATION 

(57)Abstract: 

PROBLEM TO BE SOLVED: To realize a mail-order 
system stimulating customer interest 
SOLUTION: A user side terminal device 1 and a supplier 
side server 3 are connected via a network 2 and 
selecting and ordering a product are done through bi- 
directional communication in this mail-order system. 
When a commodity design is processed according to 
users order, the user can select a design from a 
database of designs that have been already created and 
saved in the server. In addition to that, a means making 
a design prepared by the user usable is provided, and 
also a means that the user can register the design in the 
database of the server is provided. 
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* NOTICES * 

Japan Patent Office is not responsible for any 
damages caused by the use of this translation. 

1. This document has boon translated by computer. So the translation may not reflect the original 
precisely. 

2. **** shows the word which can not be translated. 
3. In the drawings, any words are not translated. 



CLAIMS 



lClaim(s)] 

[Claim 1.1 The mail order system using two-way communication characterized by providing or including 
the following The means which makes usable the design which a user chooses this design from the design 
database of a design of finishing [ creation J beforehand saved to the server in the mail order system 
which performs selection and order of goods by connecting and carrying out two- way communication of 
the terminal unit by the side of a user, and the server by the side of a feeder through a network in 
processing the design of goods according to the order by the side of a user, and also a user prepares 
Furthermore, a means to register this design into a server's design database in a user 
[Claim 2] The mail order system using the two-way communication according to claim 1 which 
established the means which equips a server with the program software which supports that a user 
processes the design of goods using a computer, and is made to perform this on-line in the terminal unit 
by t he side of a user, or is made to download. 

ICIaim 3] The mail order system using the two-way communication according to claim 1 or 2 which 
established a means to have carried out use consent of the design which the user registered into a server's 
design database at a third person, and to charge. 

ICIaim 4] In the mail order system which performs selection and order of goods by connecting and 
carrying out two-way communication of the terminal unit by the side of a user, and the server by the side 
of a feeder through a network A user chooses this design from the design database of a design of finishing 
I creation ] beforehand saved to the server in processing the design of goods according to the order by the 
side of a user, and also While making usable the design which made the designer execute creation by 
proxy arranging the talented-people database of the designer who executes the design of goods by proxy 
on a server for the reason and a user's searching a desired designer from this data base The mail order 
system using the two- way communication characterized by establishing a means to request vicarious 
execution of a design from this designer on-line. 

ICIaim 5] The mail order system using two-way communication given in any of the claims 1-4 equipped 
with a means to request the procedure of the trademark registration application or 
resist ration-of-a-design application from a patent, attorney on line, about the design which the design 
which the user created, or the designer was made to create they are. 

ICIaim 6] The mail order system using two-way communication given in any of the claims IT) which 
included the virtual online shop where a user sells as a storekeeper the goods which gave the* design 
which the design which the user created, or the designer was made to create to the goods which a feeder 
offers in a user's mail order system they are. 

ICIaim 7l The design of the goods processed is a mail order system using two-way communication given in 
any of the claims 16 which are logo marks they are.' 

ICIaim 8] It is a mail order system using two-way communication given in any of the claims 1 -7 performed 
through a web page the server by the side of a feeder is a web server on the Internet, and the two-way 
communication of a user and a feeder is. 
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DETAILED DESCRIPTION 



[Detailed Description of the Invention] 

[Thetechnical Held to which invention belongs] This invention relates to the mail order system performed 
using the two- way communication on networks, such as the Internet. 

[Description of the Prior Art] A feeder's web page is exhibited on the Internet, a feeder's web server is 
SSTwith a user's personal computer through this, and the mail order system which made it 
nossible to deal in i^oods on-line has spread widely. . 
0003) I J hese systems, it has the feature which can perform the procedure chosen tor purchase of it of 
he procedu re in which ** feeder exhibits goods, and ** user, the procedure m wh,ch a user proposes to 
Purchase atom the goods of which - selection was done, the procedure in which ** feeder accepts this 
aoolication and the procedure of performing settlement of ** price, on a web page. 

[0004] Moreover, invention as which a user determines the design of clothes on a web page based on the 
design parts which presented the above-mentioned system by the feeder side as what was advanced 1 
sten based on the data of the stigma of the user who extracted beforehand m the mail order of the clothing 
ofthe semrorcler-made form which can be specified about details and the color of a design, combining 
design parts freely is well-known (JP,10-320454,A). 

[Problem(s) to be Solved by the Invention] although it has the advantage which can deal in goods on-line 
about the f > m, r of the above conventional technology, the method of the conventional mail order which 
was using prin, media etc. about the other composition is followed - **** - it does not pass and the 
advanta-o of the mail order system performed using two-way communication could not be^ utilized _ 
WO the! other hand, about the latter, it can evaluate about the point of utilizing the advan^ageof 
he mail order system performed using two-way communication. However about a user making 
ombTnation of the design of goods possible, when exceeding a frame _ caUed a mail order, by 
over-the-counter sales, already, it is natural and was so much banal, and when it saw from a user the 
advantage of a more than called the mail order which combines the design ol goods treely and can do it 
was not accepted. 

Es for Solving the Problem] By utilizing enough the advantage of the mail order system Performed 
using two-way communication, this invention is created for the purpose ol considenng as offer the ma 
orS system which made it possible to increase a need person's attractiveness to consumers more, and 
indiratps i lie following three invention here. . ^ - , . 

O^OSHn he mail order system by which the 1st invention performs selection and order of goods by 
connecting and carrying out two-way communication of the terminal unit by the side, ol a user, and the 
server by the side of a feeder through a network Auser chooses this design from the design database of a 
design of finishin- I creation ] beforehand saved to the server in processing the design ol goods according 

oZo dor l y "lu side of a user/and also It is characterized by having established the means which 
makes usable Ihe design which a user prepares, and establishing a means to register this design into a 
server's design database in a user further. i oeliy n 

[0009] The 2nd invention is characterized by establishing a means to carry out. use consent of the design 
which the user registered into a server's design database at a third person, and u» charge in the mail 
order svslem of the 1st invention. - . , 

[0010] When , user can purchase the goods which gave .be free design and also makes other use the 

lesgn according m the above invention, the operation which becomes possible I choosing novel designs 
otter than what could obtain the oountervalue and the feeder designed for the third person ] wdl be 

[Om'lTln the mail order system by which the 3rd invention performs selection and order of goods by 



connecting and carrying out two-way communication of the terminal unit, by the side of a user, and the 
server by the side of a feeder through a network A user chooses this design from the design database of 
the design of created creation beforehand saved to the server in processing the design of goods according 
to the order by the side of a user and also While making usable the design which made the designer 
execute creation by proxy, arranging the talented-people database of the designer who executes the 
design of goods by proxy on a server for the reason and a user's searching a desired designer from t his 
data base 1 1 is characterized by establishing a means to request vicarious execution of a design from t his 
designer on-line. 

100121 According to this invention, even if designing in person is an unskillful user, the operation which 
can purchase the goods which gave the free design will be produced. 

|0013l The 4th invention is characterized by having a means to request the procedure of the trademark 
registration application or regis! rationofaclesign application from a patent attorney on-line, about the 
design which the design which the user created, or the designer was made to create in the 1st 
aforementioned invention or the 3rd invention. 

[00 Hi The 5th invention is characterized by including iho virtual online shop where a user sells as a 
storekeeper the goods which gave the design which the design which the user created, or the designer was 
made to create to the goods which a feeder offers in a user's mail order system in the 1st aforementioned 
invention or the 4th invention. 

[00151 According to this invention, the operation which can obtain the opportunity for self to serve as a 

seller is shortly produced \ising the opportunity for a user to purchase goods. 

[0016.1 

[Embodiments of the Invention] Hereafter, the concrete example of this invention is explained based on 
an accompanying drawing. Here, it supposes that the mail order system which carried out the 1st 
aforementioned invention or the 5th invention simultaneously is taken for an example, and the Internet 
which is the most general means is assumed about a two-way communication means at the time of this 
application. Moreover, about goods, a shirt is taken for an example and a logo mark (one spot mark) is 
assumed as an object of the design of the goods processed. In addition, these are examples and, of course, 
other goods and the object of a design are also contained in this invention. 

[00171 Drawing 1 is drawing showing the composition of the hardware of this example. The agreement 3 
among drawing is a web server by the side of a feeder (a server is called hereafter.), a user's personal 
computer 1 is connected through the web page exhibited on the Internet 2, and various kinds of 
procedures for a mail order are performed on a web page. This server 3 has the design database Dl and 
the designer database D2 which carries out a postscript besides various kinds of files DN required for 
execution of a mail order. In addition, the agreement 4 among drawing is a program for supporting that a 
user designs goods on a personal computer in various kinds of procedures. 

[00181 Next,, it explains along with the flow chart, in each drawing of appending of the flow of the 
procedure in this example. In addition, the hierarchy nf each How chart is shown below by reference. 
1001 2)1 

04 1 ■ 03 

I 

I 

HI 0 

Drawing 2 is a How chart which shows the rough flow of the procedure in this example, and suppose that 
the outline of the How of the procedure of this mail order system is first, explained along with this How 
chart . 

(1) Py connecting a personal computer to a feeder's web page through the Internet, a user (customer) does 
an ( )N store to the virtual online shop on a web page (Procedure 10). 

(2) After a user's attribute is checked on an entrance screen (Procedure 20). selection of the logo mark 
given to l ho procedure (Procedure 40) and goods of" the selection of goods which wishes to purchase, or the 
procedure (Procedure 30) of creation is performed. 

(3) A user is shown the rendering which gave the LOGO chosen or created to the goods chosen in the 
above-mentioned procedure (Procedure 50). 

(4) Perform purchase procedure, such as receiver's address specification and settlement of price, after the 
check of goods and a LOGO etc. (Procedure 60). end connection with a web page, and **** from virtual 



(^Produce good* to a feeder side according to the content of an order received (off-line procedure 70), and % 
deliver to a user (offline procedure 80). . , 

In addition, in the mad order .system of this example, a web page functus tor the user who 
purchases goods, and also it functions as a means by which the wholesaler who wholesales goods to a 
feeder promotes uroo<.ls to a feeder. i * *.u„ 

0021] Hereafter . he detail of each procedure is explained. Drawing 3 is the detail of the procedure at the 
time of the ON store to the virtual online shop of a web page, and corresponds to Procedure 20 of dmmng 

(1) Tell the registration member who registered the attribute of a name, the address, a 
settlementofaccounts account, a credit card, etc. beforehand to the initial screen, or a non-registered 

^Z^^^^^ top page by which a goods screen and a LOGO screen are developed is 

KS^Si^STDtte 2 ?; the case of a registration member and receiving a server's authentication 
(Procedure 23), a goods top page is displayed (Procedure 25). In addition, once it purchases this ID, it is 
eiven automatically and can receive the privilege of discount as a registration member. 
BSl SSS is the detail of the procedure of reaching [ from a goods top page ] a purchase screen, 
and corresponds to Procedures 20 60 of drawing 2 . 

(1) In a goods top page, distribution of an or [ it is / whether it is the user who purchases goods first, or 
(Ids Son) / the wholesaler who promotes goods to a feeder (goods registration) ] is performed 
(Procedures 25- 26) Screen S26 displayed on drawing 5 by the browser in this case is shown. 
2) Z the Tca^e of a wholesaler, goods are registered into a server's goods file after the person's company 
situation, the quality of goods, etc. are examined in a feeder (Procedure 260) (Procedure 28) f 
(3) In the case of a user, the goods which wish to purchase are chosen from an item list of the goods to 
which the LOGO is not given or persons other than a feeder become a storekeeper, they can be chosen 
from the shop list of the virtual-online shop groups which sell the goods which attached beforehand the 
LOGO [finishing / creation ] to which a feeder executes sale by proxy, and each screen is displayed 

^^^Z^^-o^ne ^o, groups is chosen in Procedure 27, the screen of a shop list is 
displayed (Procedure 271.). Screen S271 displayed on drawing by the browser in this case is ahawn 
After choosing a shop from here (Procedure 272) and choosing the goods m it further (Procedure 273), it 
moves to the purchase screen for purchase procedure (Procedure 53). 

S) men an em list of the goods to which the LOGO is not given in Procedure 27 is chosen the screen of 
gLTtem section ,s displayed (Procedure 28.). Screen S28 displayed on dpvmgJi by the browser in 
Sis case is shown. After choosing goods and size from here and choosing a color further (Procedure 29), it 
moves to the LOGO screen for determining the ** LOGO given to goods (Procedure 30). 
5) If a user is shown the rendering which gave it to the goods chosen previously (Procedures 50^51), then 
t avo.ds after the procedure which carries out a postscript, determines a LOGO (Procedure 40), when 
movtog to purchase screen for purchase procedure (Procedure 53) and cancel.ng, return to Procedure 
30 or 28 (Procedure 52). Screen S50 displayed on drawing M by the browser in Procedure 50 is shown. 
[0023] Drawing 8 and 9 (one drawing is divided into drawing and 9 and A ot each drawing, B, and C are 
connectelU^he details of the procedure of determining the ** LOGO given to goods, and correspond to 

Procedures 30 -40 of dmmngLi . . . , . , ' riaforminpc: fl 

(1) In the ui„ page of ..his procedure, distribution of an or I ,t « whether it ,8 %™\^**^* 
LOGO firs, or (LOGO selection) / the designer who executes the design of a LOGO by proxy (designer 
registration) I is performed (Procedures 30-301). Screen S30. displayed on draw.ng V-i by the browser m 

^Hn^o'ca^Ta designer, data, such as a standard of own career, a masterpiece, and the charge of a 
des gn are inputted (Procedure 320), and these are registered into a designer data base (Procedure 321). 
The in t ial screen S321 of the designer date base displayed on drawing 12 by the browser is shown. 

(3) In tlie case of a user, an inquiry of that it is ** which gives first the LOGO currently beforehand 
nreoared in a user lo soods is made (Procedures 302-303). . , % , . 

(4) A LfHlO is determined by the - case which gives the LOGO currently beforehand prepared ,„ 
Procedure 303 to goods, after a LOGO sending screen's appearing and transm.tt.ng the .mage data of a 
LOGO to a server on-line (Procedure 304) (Procedure 40). 

(5) An inquiry whether th.s LOGO is registered into a server's LOGO (design) database is mack, 
simultaneously (Procedure 307). This procedure is explained after the after-ment ioned 
(©When I he LOGO currently beforehand prepared in Procedure 303 does not consist an inquiry whether 



a LOGO is created in a user is made (Procedure 305). 

(7) When creating a LOGO in Procedure 305, the program software which supports lhal a user processes 
the design of goods using a computer is supplied by the server (Procedure 306), and a user creates a 
LOGO using this. In this case, a program is executed on-line on a web page, or is downloaded to a user's 
compu ter. 

(8) An inquiry whether this LOGO is registered into a server's LOGO (design) database is made after 
completion of a LOGO (Procedure 307). 

(9) A LOGO is registered into a LOGO (design) database when registering a LOGO into a server's LOGO 
(design) database in Procedure 307. and also a user makes this LOGO pull out from a server always if 
needed ■■ hope him it can open also to except and use consent can also be carried out to others by 
onerous or onerous In this case, the feeder of a mail order system performs vicarious execution of 
accounting in the case of approving for counter value. The init.ial screen S312 of the LOGO (design) data 
base displayed on drawing 11 by the browser is shown. 

(10) Subsequently, an inquiry whether a LOGO is registered as a trademark or not is made (Procedure 
308). 

(11) When registering a LOGO as a trademark in Procedure 308, the check of a consignment intention is 
made further and it is transmitted to an inquiry of a matter and explanation required in order to request 
application from a patent attorney in a trademark registration screen, and the patent attorney with 
whom these matters have tied up by the Kmail (Procedure 300). In addition, of course, it is good also as 
registering a design depending on a design, although the case of trademark registration was illustrated in 
this example. 

(12) Subsequently, an inquiry whether the virtual online shop where a user sells as a storekeeper the 
goods which gave the LOGO to the existing goods which a feeder offers is opened on a user's web page is 
made (Procedure 310). 

(13) When opening virtual online shop on a user's web page in Procedure 310 is chosen, it shifts to a shop 
(LOGO part NAZU) registration screen (Procedure 312), and the procedure shown in drawing 10 is 
performed. That is, after a shop (LOGO part NAZU's) registration screen's appearing first in this 
procedure (Procedure 313) and inputting a matter required for registration here (Procedure 314), 
examination of the propriety of registration is made at a feeder side (Procedure 315), and it registers with 
the shop list of virtual-online-shop groups after that (Procedure 316). This list corresponds to said 
procedure 271 of drawing 4 . 

(14) When not creating a LOGO in Procedure 305, an inquiry whether the existing LOGO is chosen from a 
LOGO (design) data base or the designer who has the design of a LOGO executed by proxy is chosen from 
a designer data base is made (Procedure 311). 

(15) When a LOGO (design) data base is chosen in Procedure 311, the LOGO (design) data base screen 
(refer to drawing 11 ) in which a LOGO is shown with a charge appears (Procedure 312), a LOGO is 
chosen from here (Procedure 313), and a LOGO is determined after checking a charge (Procedure 314) 
(Procedure 40). 

(16) When a designer data base is chosen in Procedure 31 L the designer data base screen (refer to 
drawing 12 ) in which a designer name is shown with a masterpiece photography career, and the charge of 
a design appears (Procedure 321). a designer is chosen from here, a request of manufacture is made on a 
web page (Procedure 322), and the check of a manufacture charge is made further (Procedure 323). In 
addit ion, the feeder of a mail order system performs vicarious execution of accounting of a manufacture 
charge. 

(17) Subsequently, an inquiry whether a LOGO is registered as a trademark or not. is made (Procedure 
308). Since the procedure after Procedure 308 is as having described above, explanat ion is omitted. 
[00241 

[Effect of the Invention] Invention of a bird clapper does the following characteristic effect so from the 
above composition. 

(1) A user can expect that much excellent designs appear while attractiveness to consumers is stimulated, 
since the goods which gave the free design can be purchased and also a countervalue can be obtained by 
making others use the design. Consequently in the feeder of a mail order system, it creates itself, 
although it drops off, it becomes possible to have abundant, designs in stock automatically, and the 
customer suct ion force of a mail order system increases. 

(2) Since 1 the designer who executes manufacture of a design by proxy can be chosen from a designer 
database, even if designing in person is an unskillful user, the goods which gave the free design can be 
purchased. 

(3) Since the virtual online shop where a user sells as a storekeeper the goods which gave. the design 
which the design which the user created, or the designer was made to create to the goods which a feeder 



until now using the opportunity of the purchase o( goods. 



[Translation done. I 
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